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Technology Careers

Darren Taggart

Performance Test Consultant,  
SQS, Belfast

Information Technology

What does your job entail?
The SQS Group (SQS) is the world’s 
leading specialist in software quality. 
SQS’ position and expertise as the 
market leader are the result of over 30 
years of successful consultancy. We 
offer a range of software testing services 
throughout the software development 
lifecycle to include, but not limited, 
to Quality and Risk management, 
test management, Function and non-
functional testing, On-demand testing 
and development quality.
As a performance testing specialist, no 
two days are ever the same. I have had 
the opportunity to work with a variety of 
testing tools and methodologies across 
many industries such as legal, insurance, 
retail and utilities. Currently, I am working 
for a Government body, testing their 
online application.

What has been  
your educational/ 
professional route  
to this post?
I graduated from University of  
Ulster, Jordanstown in 2008,  
with a BSc Hons in Building  
Surveying.  After a period of travel,  
I returned home and found that due  
to the economic downturn there were 
very few openings within the construction 
industry.  I then trained as a retail 
manager and worked in this field for 
many years.  However, I had always had 
an interest in IT and enrolled on the 
Software Testers Academy, funded by 
the Department for Employment and 
Learning, which included a placement 
with an IT firm for non-IT graduates. 
My placement was with SQS where, on 
completion, I was extremely fortunate to 
be offered a position in a top consultancy 
firm, where strong emphasis on personal 
development is a core value.
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What do you like about your job?
I love the variety. During the past 
year, following an induction period of 
three weeks in South Africa, I have 
been involved in numerous projects in 
various capacities, which have allowed 
me to work not only in Belfast, but 
also in London and Dublin. I have 
gained a vast amount of experience 
and knowledge. SQS have an excellent 
extended graduate programme, which 
facilitated the development of my 
skills.  As part of this scheme, I have 
completed a development course 
in Java and become a performance 
testing specialist, as well as attending 
several company events, where I have 
networked extensively with clients and 
colleagues and have been actively 
involved with the company’s charity,  
the NSPCC.

How would you rate the future job 
prospects in your industry?
The job prospects are fantastic. The IT 
sector is constantly growing and SQS 
has an impressive career development 
process. Software quality is increasingly 
becoming a key factor when it comes 
to competitiveness in the marketplace. 
Reliable and flexible systems with  
low fixed costs have become an 
absolute “must”. Major challenges  
are constantly being created by the 
ever-changing world of business and 
growing pressures, in terms of costs, 
time and quality.

Would you recommend Software 
Testing to other young people?
Absolutely, if a young person has 
an interest in IT, has a logical way 
of thinking, likes to be challenged, 
have the opportunity to travel, 
meet new people, develop not 
only personally, but also 
professionally, then this is 
career for them. 




